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Ilake It Personal

Make it Personal!

Our computer software program allows our receptionist to view data from all callers, giving us a list
and a better tracking of our resident request. Every telephone call, e-mail, letter is logged into the
computer program whenever a request comes through public works. This allows us to have a lower
amount of “Falling through the cracks” requests. On an average we handle over 6,500 residents
requests per year.

Moreover, the work order generated has a “Life” of 90-45-30-15- or Imminent days, meaning that
the work requested has to be performed in a 90-45-30-15 or immediate working day(s) from opening
or the assigned supervisor must answer to his/her superiors.

Solar Powered

Our facility on Swanstrom place is powered by solar energy. The Township of Union DPW is one of
the few in the State of New Jersey facility that has installed solar panels to augment electricity
throughout the facility with solar energy. This is not only good for the environment but for our
resident’s tax dollar. 40% of our energy used to operate and maintain the facility is created by
sunlight.



